Chinese Christian Schools

Let’s Talk About It...

Where to take your questions and concerns about your child’s education.

Communication is an important part of every relationship, including the relationship between
parents and school. During the course of the school year, you may have questions or concerns about
your child’s education. If you are unsure what to do, here are answers to the most common questions
about communicating with the school:

When should I establish a relationship with my child’s teachers?
The earlier you establish a relationship, the better. An established relationship helps to build
understanding, trust, and common purpose.

How do I establish contact with my child’s teachers?

Try especially hard to attend Orientation Day and any meetings at the beginning of the school year. If
you cannot make it to these meetings, call to schedule an appointment within the first few weeks of
school. Other opportunities to meet with teachers include Open House, field trips, parent-teacher
conference days, Parent-Teacher Fellowship meetings, etc.

Is it better to telephone, write a letter, e-mail, or visit in person?

It is always nice for the first meeting to be in person, if possible. In general, simple and quick matters can
be handled by telephone or e-mail. More extensive discussions should be done in person. When
communicating by phone or in person, it is always best to schedule an appointment and let the teacher
know in advance what you would like to discuss. A letter or e-mail is best if you have specific
instructions or detailed information you need to communicate (e.g. change of address, notes of excuse,
etc.).

What things should I discuss with my child’s teachers?

Be sure to communicate early on any special information about your child and/or family that may assist
the school in meeting your child’s needs. Find out about the teacher’s policies and expectations and ask
how you can help your child at home. During the year, do not hesitate to bring up any questions or
concerns you have about what is happening in the classroom.

Where can I find information if I have general questions?

Your child’s teacher is always the best person to contact for questions about what is happening in the
classroom. You may access your child’s grades, assignments, and attendance through PowerSchool
(http://ccs.powerschool.com/public) at any time. All elementary classes send home newsletters regularly
and a Parent Newsletter is mailed with each month’s billing. Other notices and flyers are sent home with
students throughout the school year. The school's web site (www.ccs-rams.org) is also a good source for
general information.

What if I try to contact someone and they don’t get back to me?

It is the school’s policy that all messages and correspondence be returned within 24 hours. However,
sometimes we all forget or lose track of things, so do not be afraid to contact us again if you do not
receive a response. If the problem persists, contact an administrator and if it is an administrator, contact
Mr. Robin Hom, Superintendent, directly.

If you need any other information, contact the school office. Even with our best efforts in the best of
circumstances, differences can arise. However, by working together as partners committed to do what
is best for your child, we can insure that both home and school will be in harmony.
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